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7 Indian firms to join Google project
New Delhi, November 23

Seven Indian start-ups will join the third batch
of Google’s Launchpad Accelerator along with
start-ups from other countries, Google
announced on Wednesday. The company will
mentor these start-ups for six months, which
will also include a two-week, all-expenses paid
bootcamp set to kick off at Launchpad Space in
San Francisco on January 30, the company said
in a statement. Launchpad Space is a physical
platform for developers and start-ups to
engage with Google experts to “learn how to
build and grow successful companies”. Each
start-up will get $50,000 in equity-free funding
and work closely with Google for six months in
their home countries. IANS

FreeCharge to add 1 m merchants
New Delhi, November 23

Snapdeal-owned FreeCharge on Tuesday said it
has ramped up its efforts to on-board 1 million
merchants in the next 12 months. As part of
the efforts, it has rolled out an ‘on-the-go pin’
feature that allows users to complete a
transaction even when there is no internet or
phone coverage. This feature has been
developed specially for India, and FreeCharge
has applied for a patent for the same, the ﬁrm
said. In the light of scrapping of old ₹500 and
1,000 notes, the company has seen a sustained
10x surge in the number of retail merchant
sign-ups, especially after it announced a zerocommission offer for new merchants. PTI
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Govt mulls allowing private cars to share rides
Currently, private vehicles are not allowed
to ply for commercial purposes
AESHA DATTA
New Delhi, November 23

Your car may fetch you a little
bit of moolah everyday if a new
proposal to allow ride-sharing
on private cars comes through.
The proposal, made ostensibly as an answer to the growing
traffic congestion and pollution, is pending with the
Ministry of Road Transport and
Highways, and a dialogue with
stakeholders is underway.
A senior executive of a cab aggregator told BusinessLine that
they have proposed changes in
the Motor Vehicles Act to allow
private cars to share rides, with
a component of monetary incentive attached.
Sticky issue
That, however, has become a
sticky issue with the government. A senior government official in the know told BusinessLine: “We are in favour of any
move that can reduce congestion and vehicular pollution.
But there are a few points under

consideration. First, private vehicles cannot be allowed to ply
for commercial purposes, as
there is a question of revenues
and taxes. Further, what kind of
tariff model would be followed?
Would private cars be allowed
unlimited rides or would it be
restricted to two or three a
day?”
At the same time, the official
conﬁrmed that the matter was
under consideration and the
government was keen on bringing out regulations to resolve
the issue, which is currently falling within the cracks of the law.
Regulations
“It is not illegal for private cars
to share rides on an informal
basis right now. But, it needs to
be regulated if they have to
come under apps,” the official
said, adding that companies
have been asked to respond to
some of the concerns that have
been raised.
Shweta Rajpal Kohli, Head Public Policy, Uber India, told

The proposal, made ostensibly as an answer to the growing traffic congestion and pollution, is pending with the
Ministry of Road Transport and Highways AFP

BusinessLine: “If we aspire for
every journey in Delhi to be a
shared journey, we need to use
private cars for the public good.
There are over 2.7 million cars in
Delhi today, but less than
100,000 (commercial vehicles
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Pepperfry to allocate ₹35 crore for new Capillary Technologies,
experience centres, technology ramp up Razorpay tie up to launch
integrated e-wallet
Opens technology
development
centre, studio in
Bengaluru
SANGEETHA CHENGAPPA
Bengaluru, November 23

After surpassing its target of
₹1,000-crore GMV in March, online furniture and home décor
marketplace Pepperfry.com is
planning a fresh allocation of
₹35 crore over the next 12
months.
The money will go towards
adding 10 new experience
centres (Studio Pepperfry), taking the total count to 22 Studios
by February, and ramping up its
112-strong technology team
with a 3,500-sqft technology development
centre
in
Bengaluru, that can accommodate 40 engineers.
On Wednesday, Pepperfry
opened its 12th Studio Pepperfry,
its second one in Bengaluru
and its largest so far, spanning
7,000 sq ft across two ﬂoors.
While most online retailers

Ashish Shah, founder and COO,
Pepperfry

are establishing an offline presence with brick-and-mortar
stores, Ashish Shah, founder
and COO, Pepperfry, told BusinessLine, that has never been
part of the ﬁrm’s strategy. “We
are a pure-play furniture and
home décor marketplace. The
Studios are meant to be our customer engagement and consulting zones. Although 70 per
cent of our business comefrom
the top seven cities, we are
opening new Studios in
Ahmedabad, Kochi, Chandigarh and Lucknow to serve
new customers.”
He said 99 per cent of the customers go wrong in selecting
furniture as they don’t get the
dimensions of the space right.

The new technology centre
will serve as an innovation hub
to provide immersive solutions
to make furniture-buying
much easier and accurate for
customers, he said.
Sanjay Netrabile, Chief Technology Officer, Pepperfry, is
scouting for Android and iOS
developers to create virtual reality experiences that are a combination of software and newage hardware devices.
“We want to launch the ﬁrst
solution in three months and
are also building a tablet app
with a magazine-like feel. Currently, only 15 per cent of our listed products are available in
3D,” said Netrabile.
On the effects of demonetisation, Shah said: “After a temporary sentiment impact that
lasted 2-3 days, when cash transactions for our home décor
items dipped, we bounced back
to normalcy. Only 0.5 per cent
of our business is in cash; nearly
14 per cent of our business
comes from 3/6/9 month EMI
payments. We also launched
no-cost EMIs on Monday.”

PRIYANKA PANI
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Mumbai, November 23

Omni-channel engagement
and commerce platform
Capillary Technologies has
tied up with payment gateway Razorpay to launch an
integrated wallet payment
solution wherein both consumers and retailers can
choose the wallet of their
choice and not necessarily
depend on a particular
brand for making payments
at any retail store.
Capillary’s solution is being built on the existing
billing system, and merchants/retailers would not
be required to change their
business processes.
Abhijeet Vijayvergiya, VicePresident and Country Head
- India, Capillary Technologies, said: “Our wallet solution is perfect for today’s
situation. Consumers can
shop without the hassle of
cash, and retailers can use
our wallet solution to get

Consumers and retailers
can choose the wallet of
their choice and not
necessarily depend on a
particular brand for
making payments

connected to all the major
wallets.”
He added that the solution
takes care of multiple complex scenarios such as managing bank accounts for different stores and facilitating
franchises. Retailers can also
leverage consumer data to
send personalised offers and
coupons
to
customers
through mobile wallets.
Vijayvergiya said 18 per
cent of the country’s GDP is
driven by cash, making it
one of the most cash-dependent countries in the
world. Capillary already has
over 20,000 stores and
about 150 million users on
its platform.

B2B e-distributor Just Buy Live
sees uptick after currency ban
MEENAKSHI VERMA AMBWANI
New Delhi, November 23

Demonetisation has come as a
boon for not just mobile wallets but also B2B e-distributors,
such as Just Buy Live. Launched
earlier this year, thestart-up’s
app-based distribution system
enables retailers to directly
buy from brands, and currently, largely serves small retailers in Delhi and Mumbai.
Sahil Sani, Chairman and
CEO, Just Buy Live, said: “We
currently reach about 75,000
unorganised retailers in these
two cities. Since the government announced its move on
currency demonetisation, we
have seen a huge jump in retailers joining our platform.
Downloads for our app have
tripled with 600-700 small retailers registering with us
everyday.”
He said the company has
seen a sudden uptick in inquiries from mid to small brands
who want to sell directly to retailers. Currently, the app hosts
over 5 lakh products in cate-

Sahil Sani, Chairman and CEO,
Just Buy Live

gories such as food, drinks,
personal care, auto, mobile,
tech, home, fashion, toys,
sports and stationery goods.
“Earlier, 85 per cent of our
transactions were through
cash, which has dropped to
just about 35 per cent.” Sani believes that even after the situation normalises, cash transactions might end up
contributing just 50 per cent
to the total transactions.
Expansion
Buoyed by the demonetisation
move, Just Buy Live plans to

Knowlarity raises $20 m Free Software Movement of India calls Cab aggregator Zyppys raises
in Series C round
for withdrawal of social media gag order ₹2 cr from Team USA Ventures
KV KURMANATH
OUR BUREAU
Mumbai, November 23

Sequoia Capital-backed Cloud
communications platform
Knowlarity has raised $20 million (about ₹136 crore) in
Series C funding, led by Dubaibased private-equity ﬁrm
Delta Partners. This funding,
the third strategic round, increases the company’s total
investment to $41 million.
The round also saw participation from existing investors Sequoia India and
Mayﬁeld, and a debt-based investment from Blacksoil and
Trifecta Capital.
M&A and private capital advisory ﬁrm Signal Hill was the

ﬁnancial advisor to the deal.
Knowlarity will use the
funds to expand into other international markets, make acquisitions and invest in advanced technology products
for its customers.
“We are excited about the
investment and the quality of
investors coming on board.
With the domain expertise
they bring on board, we are
conﬁdent that we will be able
to provide even more innovative C2B communication solutions to businesses around
the world and establish
ourselves as global leaders in
the segment,” said Ambarish
Gupta, founder and CEO.

Tata Motors calls EGM on
Dec 22 to oust Mistry, Wadia
Mistry continues to
be chairman of the
group’s several
listed companies
OUR BUREAU
Mumbai, November 23

Tata Motors has convened an
extraordinary general meeting (EGM) on December 22 to
seek shareholders’ approval
to remove Cyrus Mistry and
Nusli Wadia as the company’s
directors.
The call for EGM follows a
special notice received from
Tata Sons, which holds 26.51
per cent of stakes in the company, Tata Motors said in a regulatory ﬁling.
Earlier on November 11, Tata
Sons had sought ouster of
former Chairman Cyrus P
Mistry and the group’s friendturned-foe Nusli N Wadia
CM
YK

from the board of Tata Motors. Mistry continues to be
the chairman of several listed
companies of Tata Group even
after he was removed as Chairman of Tata Sons.
In the November 14 board
meeting, Tata Motors’ independent directors conﬁrmed
that all decisions taken by the
board with regard to the strategy, operations and business
of the company have been
unanimous and executed by
the Chairman and the management accordingly.
TCS has called an EGM on
December 13, Indian Hotels Co
Ltd has convened it on December 20, and Tata Chemicals on
December 23 to seek Mistry’s
ouster.
Mumbai-based Tata Motors
is India’s largest automobile
company, with consolidated
revenues of ₹2,75,561 crore in
2015-16.
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OUR BUREAU
Hyderabad, November 23

The Free Software Movement
of India (FSMI), a coalition of
organisations working towards bridging digital divide,
has asked the immediate
withdrawal of an order issued by the District Magistrate of Indore that seeks
to ban social media criticism
on demonetisation.
“It shows the desperation
of the Central and the Madhya Pradesh governments
that have failed in the elementary task of providing
money to the people for conducting their day-to-day
needs,” FSMI has said in a

The District Magistrate of
Indore had issued an
order banning any
criticism on
demonetisation

statement. “They are resorting to such draconian measures to stiﬂe all legitimate
criticism.”
The District Magistrate issued an order on November
14, using the provisions of
Section 144 of the Criminal
Procedure Code, banning any
criticism on exchange of old
currency, on social media
such as Twitter, Facebook and

WhatsApp. The order said
those who publish “objectionable” posts or posts that
“can
cause
incitement”
would be punished.
The FSMI feels this is a
blanket ban on any criticism
of the government on its failure to provide sufficient new
notes in exchange of old
notes.
Instead of addressing the
grievances, the governments
are trying to stiﬂe the voices,
it said.
“The use of Section 144 for
censorship of social media
also goes far beyond what the
Supreme Court has held in its
various judgments.”

Hyderabad, November 23

Zyppys, a cab aggregator targeting inter-city traffic and holiday crowds, has raised an angel investment of ₹2 crore from
US investment ﬁrm Team USA
Ventures. The ﬁrm, with a ﬂeet
size of 5,700 cabs, will use the
proceeds on marketing and expansion of its services to newer
cities.
“We have just completed the
fund-raising. So far, we having
been using the funds raised
from family and friends and
thereafter, from the revenues
we generated,” Rajani Kasu, cofounder and Chief Executive Ofﬁcer, Zyppys, told BusinessLine.
The ﬁrm is planning to raise

yet another round of ₹13.40
crore ($2 million) for
expansion.
With towns and cities having
a good coverage of cab services,
the start-up has decided to target weekend demand for cabs.
“We are present in 45 locations,
and recently entered the Kerala
market. We are launching our
services in Delhi in January
next and in Mumbai by June.”
she said.
The ﬁrm is building valueadded services to make the holiday traffic more convenient
for users. “We are sharing information on tourist destinations, ATMs, hospitals and hotels. Consumers can book
hotels from the app itself. ”

In demonetisation chaos, rent-a-body start-up makes hay
BookMyChotu.com, which rents a helper
for ₹90 an hour, said it cannot cope with
the demand for its two-day-old service
BLOOMBERG
November 23

Call it the triumph of the ondemand economy. A Delhibased start-up is on a roll
after it began renting workers by-the-hour as placeholders to busy professionals in the capital to stand in
serpentine lines outside
banks and ATM machines.
Customers are queuing up
to exchange old currency or
withdraw cash after the government took 86 per cent of
cash out of circulation.
BookMyChotu.com, which
rents a Chotu (a generic for
an errand boy) for ₹90 an
hour, said it cannot cope
with the demand for its two-

day-old service. “We are adding staff and scaling up,” said
Satjeet Singh Bedi, the startups founder, who did not
foresee the surging demand
when he circulated news of
his service on messaging
apps.
In an overwhelmingly
cash-based economy, Prime
Minister Narendra Modi’s
November 8 ﬂash announcement that the country was
scrapping its ₹500 and
₹1,000 notes has created
chaos, but some start-ups are
jumping to the rescue.
“Users can book the on-demand helpers via its website
or a call-in number. Which
busy professional has 3-4

People waiting in queue for exchanging money at Chandni
Chowk in New Delhi RV MOORTHY

hours to spare after an 8-9
hour workday? Our people
can do that and the customer can replace the Chotu
just as his or her turn arrives,” said Bedi. The service
offering in Delhi, Gurgaon
and Noida, has found takers
from the country’s largest
companies, he added.
Helpers cost ₹170 rupees
for two hours of standing,
₹260 for three hours and so
on, and bookings post-8 pm

are charged an extra ₹200.
As Chotu can also be a name
for an under-age worker, the
start-up took pains to clarify
that its helpers are all over 18
years old and had no problem being called by that
name.
Demonetisation is testing
Indian’s long-held aversion
for disciplined lines. But
with the scramble for cash,
mile-long queues in some
places have become inevi-

table. Bedi’s eight-month-old
start-up offers helpers by the
hour for occasions such as
cleaning up after a party or
helping pay the bills.
The founder said he
thought of a smart pivot
when he himself urgently
needed cash following his
mother’s
hospitalisation.
“My three-hour wait came
down to 30 minutes, so I
thought why not help others
too?” he said.
On social media, the startup has been accused of helping launder black money
through its helpers. But Bedi
says his staff will not step inside the bank. The customer
is expected to come and replace the helper 20- 30
minutes before his expected
turn. Bedi is now looking for
venture funding for his
business.

enter new cities and hopes to
expand to cities such as
Ahmedabad and Chennai by
this ﬁnancial year end. “We
have plans to enter one new
major city every month,” Sani
added.
“We are competing with traditional wholesale suppliers
who
largely
do
their
transaction in cash.” The e-distributor said it has also seen a
jump in demand for mobile
point of sale (POS) machines.
More retailers are opting for its
credit scheme which facilitates picking up of goods and
paying within a 30- day
window.
However, Sani also admitted
that demand from retailers
has been adversely impacted
as consumption has slowed
down. “In the ﬁrst few days,
sales dropped by nearly 80 per
cent. It is gradually picking up.
Since we largely deal with essentials and staples, I believe
consumption will not stop and
things will become better by
next month.”

M-wallet players
welcome RBI
move to raise
spend limits
INDO-ASIAN NEWS SERVICE
New Delhi, November 23

Digital wallet companies on
Wednesday welcomed the RBI’s
decision to increase the limits
on mobile-wallet spend to
₹20,000 for users and ₹50,000
for merchant-bank transfers in
view of the cash crunch following the demonetisation of
high-value currency.
“The RBI’s steps will accelerate the adoption of mobile wallets in the country and ease the
challenges being faced by the
common man and shopkeepers due to the cash crunch,”
said Upasana Taku, co-founder,
MobiKwik, in a statement.
“We have heard the challenges regarding wallet limit,
ﬁrst hand from our users, especially sellers. Some of them
would exhaust their ₹10,000
limit within a week and then
struggle with the woes of dealing in cash in these times,” she
added.
Doubling the limit for wallet
users, the RBI on Tuesday said:
“The limit of semi-closed Prepaid Payment Instrument (PPI)
that can be issued has now
been enhanced from ₹10,000
to ₹20,000.
“Funds transfer from such
PPIs are permitted only to the
merchant’s own linked bank
account and up to an amount
of ₹50,000 per month, without
any limit per transaction.”
Govind
Rajan,
CEO ,
FreeCharge, said in a statement: “The doubling of limits
will have an immensely beneﬁcial impact on users and small
merchants. Given the quantum
jump in digital wallets’ usage in
recent days, this increase in
limits makes it easier for both
users and merchants to shift
more of their cash transactions
to digital wallets.”
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